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Summary This newsletter describes enhancements to the National Student Loan 
Data System (NSLDS) and the NSLDS Professional Access Web site. 
These enhancements include: 

 The Loan Exit Counseling Summary report has been added to the 
scheduled reports available to schools.   

 The Loan Exit Counseling reports have transitioned from the 
Report List to the Web Report List under the Report Tab on the 
NSLDS Professional Access Web site. This move allows loan exit 
counseling data to be downloaded directly from the Web site in 
PDF or Excel format.  

New Loan Exit 
Counseling 
Summary 
Scheduled Report 

The Loan Exit Counseling Summary report is now available as a 
scheduled report. It provides information on students’ completion of loan 
exit counseling sessions and is available on the School Profile page under 
the Org Tab.  

 

From the Update icon, the Reporting Type, Frequency, School Branch ID, 
and Student Aid Internet Gateway (SAIG) Mailbox may be selected. The 

https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
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report may be requested as a comma delimited or fixed-width file, or as a 
pre-formatted report. The frequency may be designated as daily, weekly, 
monthly, or quarterly. There is also the option to cancel any previously 
requested Loan Exit Counseling Summary reports listed in the Frequency 
options drop-down menu. The associated School Branch ID may also be 
selected. The scheduled report output is sent to the SAIG Mailbox entered 
on this page.  

 
 
Note: The scheduled Loan Exit Counseling Summary Report will be 
identified as EXTCD5. 

Enhancements to 
the Web Report 
List 

The three loan exit counseling reports listed below are now available on 
the Web Report List page on the NSLDS Professional Access Web site. 
The Web Report List may be accessed from the Report Tab. With the 
move of these reports from the Report List to the Web Report List the 
options for how the loan exit data may be received have been expanded. 

 Loan Exit Counseling Summary By Date (EXTCD1) 

 Loan Exit Counseling Summary By SSN (EXTCS1) 

 Loan Exit Counseling Completion (EXTC01) 

 

 

https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
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The Loan Exit Counseling Summary By Date (EXTCD1) and the Loan Exit 
Counseling Summary By SSN (EXTCS1) report outputs may be received 
in three different formats: PDF, Excel spreadsheet, or delivered to the 
SAIG Mailbox associated with the particular user. 

 
 

A sample of the Loan Exit Counseling Summary By Date (EXTCD1) report 
in the PDF format:  

 
 

A sample of the Loan Exit Counseling Summary By Date (EXTCD1) report 
in the Excel format:  
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The Loan Exit Counseling Completion (EXTC01) report is available via 
Excel spreadsheet or by delivery to the SAIG Mailbox associated with the 
user. PDF is not an option for this output.   

 

Note: In order for the Excel spreadsheet to display, the user must first 
properly configure his or her Internet Explorer Web browser.  Under 
Tools, Internet Options, select the Security tab.  Select the Internet 
zone’s Custom level option located under the Security level for this 
zone box.  Under Settings, scroll to Downloads and select Enable for 
Automatic prompting for file downloads. 

 
The updated NSLDS Loan Exit Counseling Extract Record Layouts for 
Schools is available on the NSLDS Record Layouts page of the 
Information for Financial Aid Professionals (IFAP) Web site. The record 
layouts themselves have not changed; the only change is to the 
description of the location of the reports on the NSLDS Professional 
Access Web site and to the reports' delivery options. 

NSLDS Reminder 
for Schools 

Please remember to keep your NSLDS Professional Access Web site 
ORG contacts current and always list at least a Primary Contact for your 
organization. 

http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20Record%20Layouts
http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20Record%20Layouts
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
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NSLDS Customer 
Support 

The NSLDS Customer Support Center at 800/999-8219 is available 
Monday through Friday from 8:00 A.M. to 9:00 P.M. (ET). You may also 
contact Customer Support by e-mail at nslds@ed.gov. Callers in locations 
without access to 800 numbers may call 785/838-2141 (this is not a toll 
free number). 

 

mailto:nslds@ed.gov

