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Summary As explained in Electronic Announcements posted on the Information

for Financial Aid Professionals (IFAP) Web site in August and
September of this year, we recently transitioned to additional servicer
support for FFEL Purchased Loans. These loans are made under the
Federal Family Education Loan (FFEL) Program by FFEL lenders and
subsequently purchased by the Department of Education (the
Department). Through methods commonly referred to as a “PUT” by
FFEL loan holders and the Department, the Department becomes the
owner of the loan and assumes all servicing responsibilities for the
purchased loans.

In our earlier communications, we named the five servicers that are
currently servicing FFEL Purchased Loans and explained how they
can be identified in the National Student Loan Data System (NSLDS).
To date, an individual lookup needed to be done via the appropriate
NSLDS Web site (NSLDS Student Access Web site for students or
NSLDS Professional Access Web site for schools). Individual lookups
are still an option; however, a new “Status of Loans Purchased by ED
Report” (PLPED3) is also now available for school use.

Note: At this time, the “Status of Loans Purchased by ED Report”
(PLPED3) will include only a borrower’'s FFEL Program Loans
(purchased by the Department or otherwise with the Department for
servicing). If a borrower also has William D. Ford Federal Direct Loan
(Direct Loan) Program loans, these loans will not be included in the
report. All Direct Loan Program Loans are currently being serviced by
the Direct Loan Servicing Center and are identified in the NSLDS by
Direct Loan Servicer Code 00100. Similarly, the report will not include
a borrower’s FFEL Program loans that are not held and serviced by
the Department.

This newsletter elaborates on NSLDS identification information for
FFEL Purchased Loans and illustrates its location on school and
student Web pages. The newsletter also explains options related to
the new “Status of Loans Purchased by ED Report” (PLPED3) and its
selection via the NSLDS Professional Access Web site.
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NSLDS Identification
Information for FFEL
Purchased Loans

There are three key pieces of identification information associated
with FFEL Purchased Loans that are assigned to our five servicers.
These pieces of information are the Lender Code, the Guaranty
Agency Code, and the Lender Servicer Code. Each is explained and
illustrated below.

Lender Code — The Lender Code identifies the Department and the
name of the program under which the FFEL Purchased Loan was
purchased.

Note: In addition to the four programs that result in FFEL Purchased
Loans, there are two other conditions under which FFEL Program
loans are assigned to our five servicers. These conditions cover
defaulted FFEL Program loans that have been rehabilitated through
our Debt Management Collection Service and FFEL Program loans
that return to repayment status after being in a conditional disability
discharge status.

The table below provides the Lender Code, Name, and Explanation
for each program.

Lender | Name Explanation
Code

899577 | US DEPT OF ED/ | FFEL Program Loan made during
2008-2009 LPCP | 2008-2009 that has been purchased by
the Department

898577 | US DEPT OF ED/ [ Short Term PUT — FFEL Program Loan
2007-2008 STPP | made during 2007-2008 that has been
purchased by the Department

897577 | US DEPT OF ED/ | FFEL Program Loan made during
2009-2010 LPCP | 2009-2010 that has been purchased by
the Department

896577 | US DEPT OF ED/ | FFEL Program Loan that has been
REHABS rehabilitated through the Department’s
Debt Management Collection Service
(DMCS)

895577 | US DEPT OF ED/ | FFEL Program Loan that was funded
ABCP CONDUIT under a special process known as a

09-10 conduit and subsequently sold to the
Department
888577 | US DEPT OF ED/ | FFEL Program Loan that returns to
COND DISB repayment status after being in a
DSCHRGS Conditional Disability Discharge status

GA Code (displayed as GA or Guaranty Agency) — The GA Code
identifies the loan servicer to which the Department has assigned the
loan.

Lender Servicer Code (displayed as Servicer or Servicer Agent) —
The Lender Servicer Code identifies the loan servicer to which the




Department has assigned the loan.

The table below provides the Guaranty Agency Code and Lender
Servicer Code for each of the five servicers that are currently
servicing FFEL Purchased Loans.

Servicer Name NSLDS Name GA Lender
Code | Servicer Code

Department of DEPT OF ED/ACS 577 700577
Education Student
Loan Servicing
Center (ACS)

Sallie Mae DEPT OF ED/SALLIE MAE 578 700578
FedLoan Servicing | DEPT OF ED/FEDLOAN 579 700579
(PHEAA) SERVICING (PHEAA)

Nelnet DEPT OF ED/NELNET 580 700580
Great Lakes DEPT OF ED/GREAT 581 700581

Educational Loan | LAKES
Services, Inc.

FFEL Purchased Loan
Information on NSLDS
Professional Access
Web Site

Information about a borrower’s FFEL Purchased Loan is located on
the Loan History and Loan Detail pages of the NSLDS Professional
Access Web site. These pages provide school users different levels of
information about each of the borrower’s loans.

Loan History Page — The Loan History page lists the current GA
Code and Lender Servicer Code information for each of a borrower’s
loans. The information displays as follows:

GA:| DEPT OF ED/GREAT LAKES - 581
Servicer: | DEPT OF ED/GREAT LAKES - 700581

Loan Detail Page — The Loan Detail page lists all GA Code, Lender
Code, and Lender Servicer Code information for each of a borrower’s
loans. The listing includes the applicable start and end dates for each
entry. The information displays as shown on the next page.



https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp�

Guaranty Agency / Lender / Servicer Agent History

Start End Code Name
Guaranty Agency
10/08/2009 | CURRENT | 581 DEPT OF EDVGREAT L AKES
031272009 | 10/07/2009 | 721 HIGHER. EDUCATION ASSISTANCE AUTHORITY
Lender

10/08/2009 | CURRENT (899477 |LU.S. DEPT OF ED/2008-2009 LPCP

04/20/2009 | 10/07/2009 | 834426  |KY HESLC 526688 BONY MELLON

03/12/2009 | 04/19/2009 | 826688 |KENTUCKY HIGHER ED STUDENT LOAN COR
Servicer Agent

10/08/2009 | CURRENT 700581 |DEPT OF ED/GREAT LAKES

04/20/2009 | 10/07/2009 | 700072 |KENTUCKY HIGHER ED SLC

FFEL Purchased Loan
Information on NSLDS
Student Access Web
Site

Information about a borrower’s FFEL Purchased Loan is also located
on the NSLDS Student Access Web site. A borrower accesses his or
her loan information by clicking on the Financial Aid Review link on
the site’s home page. After logging in, a list of the borrower’s loans,
including his or her FFEL Purchased Loans, appears.

Upon selection of any loan from the list, the Detail Loan Information
page displays. This page lists the current Servicer/Lender/Guaranty
Agency contact information for that loan. For a FFEL Purchased
Loan, the Contact column provides the name, mailing address,
telephone number, e-mail address, and/or Web site URL for the
servicer to which the loan has been assigned.

The information displays as shown on the next page.
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New “Status of Loans
Purchased by ED
Report” (PLPEDS3) for
Schools

As explained above, we have developed a new report for school
users to identify the servicers assigned to their borrowers’ FFEL
Program loans (purchased by the Department or otherwise with the
Department for servicing). The new report will include only these
loans.

Reminder: If a borrower also has Direct Loan Program loans, these
loans will not be included in the report. All Direct Loan Program
Loans are currently being serviced by the Direct Loan Servicing
Center and are identified in the NSLDS by Direct Loan Servicer Code
00100. Similarly, the report will not include a borrower’s FFEL
Program loans that are not held and serviced by the Department.

The “Status of Loans Purchased by ED Report” (PLPED?3) is located
under the Report Tab, Web Report List shown in the screen shot
below. Reports listed under the Web Report List provide a school user
with the option to generate an Adobe™ PDF that will display online in
a separate pop-up window as well as the option to generate a file
extract delivered via the Student Aid Internet Gateway (SAIG), or
both.
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[ 1] PLPED3 STATUS OF LOANS PURCHASED BY ED

When the user clicks on the Il to select the report, the Report
Parameter page will appear. The school user can select all ED
Servicer Codes or a specific one, all Previous GA Codes or a specific
one, and a Transfer Start Date and Transfer End Date.

The school user can enter up to 19 borrower SSNs and retrieve a
PDF report for online viewing or request an extract file for
downloading. If the school user needs information for more than 19
borrowers, he or she will let the SSN fields stand with ?s and submit
the request. Once submitted, the data for all borrowers meeting the
criteria will be created in an extract file and delivered via the SAIG.

I0: PLPEDY  Type: Extract
Mame: STATUS OF LOANS PURCHASED BY ED

| ED'SERVICER:  —Sekect = |

Enter Your Repont Parameters f-v";’ - Fr.,
Parameters £ SERVICER: -
PREVIOUS GA CODE: -
OPEID:
TRANSFER START DATE:
TRANSFER EMD DATE: Y{)u can
S5HM: enter up
S5H 0% to 19
S5H 0% S5Ns to
— receive as
S50 1k PDF
S5H 1
SodBy: 155N
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The school user must select an Output Medium before submitting his
or her report request. The Output Medium options for this report are
as follows:

e PDF — Selecting PDF will allow the school user to retrieve
records for one to 19 borrowers as a PDF report that can be
viewed online, saved as a PDF file, or printed.
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e SAIG - Selecting SAIG will allow the school user to receive the
processed data in the TG mailbox associated with the User ID
that requested the report. This option must be selected if no
borrower SSNs are listed.

e Both — Selecting Both when there are 19 or fewer borrowers
will allow the school user to retrieve the PDF report online and
receive the processed data in the user’'s TG mailbox via the
SAIG.

Note: The Report Log Page will list only submitted requests that will
be delivered via the SAIG. It will not list PDF requests.

The extract file layout for the “Status of Loans Purchased by ED
Report” (PLPED3) is available on the NSLDS Record Layouts page of
the IFAP Web site.

Masked SSNs on PDF
Reports

If the new “Status of Loans Purchased by ED Report” (PLPED3) is
viewed in PDF format directly on the NSLDS Professional Access
Web site, each borrower SSN will display with all but the last four
digits masked. Similar to masking on other Web pages, the school
user can reveal the full SSN by hovering the mouse over the masked
SSN as illustrated below.

SSN: "™*0898 NAME: DAWNA LOANA
<dy

|ssnigag-gg* *++|

The mouse over will only display the SSN at the time the PDF is
created and will be masked in a printed or saved file. File extracts
received via the SAIG do not mask the SSN.

Customer Support
Reminder

Please remember to keep your NSLDSFAP ORG contacts current
and always list at least a Primary Contact’s e-mail address for your
organization.

The NSLDS Customer Support Center at 800/999-8219 is available
Monday through Friday from 8:00 A.M. to 9:00 P.M. (ET). You can
also contact Customer Support by e-mail at nslds@ed.gov.
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