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Introduction 

The purpose of this Technical Update is to announce a process for a Lender’s or Lender 
Servicer’s Primary Destination Point Administrator (PDPA) and Chief Executive 
Officer/President to designate relationships between FMS Lender Identification (LID) codes 
within a lending organization or FMS Servicer Identification (SID) codes within a lender 
servicer organization.  This process will allow users from an organization that has previously 
been approved to access data in the National Student Loan Data System (NSLDS) and that has 
more than one Financial Management System (FMS) assigned code to look up a loan recipient 
on NSLDS with either the user’s current primary code or the established relationship code(s). 
 
Relationships Within Lender and Lender Servicer Organizations 
 
When online Lender or Lender Servicer users attempt to retrieve a record for a loan recipient, 
NSLDS checks the loan borrower identifiers to determine if the organization code associated 
with that user ID appears on any record for that borrower.  If there are no records containing that 
user ID’s organization code, the user is prompted to provide the reason why access to that 
borrower’s record is necessary. 
 
To date, access to NSLDS has been limited to one approved primary organization code under the 
guidance of a PDPA.  We recognize that a lender or lender servicer may be a single entity with 
multiple assigned codes.  Online users from these organizations have legitimate reasons to look 
up loan recipients with identifiers that reflect their organization’s other codes.  Accordingly, we 
have enhanced the NSLDS to allow for the capability of recognizing approved lender LID or 
lender servicer SID code connections. 
 
Applying to Establish a Relationship Link 
 
To establish a link on NSLDS for lender LID codes or lender servicer SID codes, the PDPA and 
the organization’s Chief Executive Officer/President must complete the Established Relationship 
Definitions and Access Certification for Lenders and Lender Servicers posted on the Information 
for Financial Aid Professionals (IFAP) Web site.  This will provide an organization’s users 
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If you have any questions, please send an email to NSLDS.access@ed.gov. 
 
 

access to loans with the organization’s other assigned codes without requiring the user to provide 
the reason why access is necessary. 
 
Once reviewed and approved, we will establish the necessary relationships within NSLDS to 
allow other code access.  Please note that there is no cross-code relationship allowed between 
lenders and lender servicers.  Lenders may establish relationships only with their six-digit LID 
codes that begin with “8”.  Lender servicers may establish relationship only with their six-digit 
SID codes that begin with “7”. 
 
After completing the Established Relationship Definitions and Access Certification for Lenders 
and Lender Servicers posted on the IFAP Web site, mail it to the address provided at the bottom 
of the certification.  We will then review and set up all approved relationships in NSLDS. 
 
If you have questions about this process, e-mail us at nslds.access@ed.gov. 
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