
 

 
 

 

Technical Update LLS-2012-04 
 

July 6, 2012 
 

NSLDS Enrollment Reporting Including Lender/Lender Servicer Enrollment 
Notification File Setup 

 
This information is intended for the person in your organization who is responsible for working 

with the National Student Loan Data System (NSLDS). Please ensure the appropriate person 
receives this update. 

 
 
Introduction 

We informed the community of enhancements to the National Student Loan Data System (NSLDS) 
Enrollment Reporting process in the April 6, 2012 Technical Update LLS-2012-03: Enhancements 
to NSLDS Enrollment Reporting Including Lender/Lender Servicer Enrollment Notification File 
Access. The purpose of this Technical Update is to explain the process by which lenders and lender 
servicers may sign up to receive weekly school certified enrollment data directly from NSLDS.  
This update will also explain the use of two new functionalities lenders and lender services may use 
to enhance the loan servicing process – Address History and Enrollment Push to Roster. 
 
Student Aid Internet Gateway (SAIG) Enrollment 
 
As stated in the previous Technical Update, “The enrollment data received from NSLDS is the data 
the Department considers to be the certified record from the school and the record upon which 
servicing action should be taken. Entities receiving data directly from NSLDS will use the NSLDS 
records as the ‘actionable’ information.” 
 
Lenders and lender servicers that wish to receive enrollment data directly from NSLDS and use it as 
their source of certified data must sign up for the Enrollment Reporting service on the SAIG 
Enrollment Web site Mailbox (TG number).  To set up this mailbox, lenders and lender services 
will enroll for NSLDS Batch service by visiting the SAIG Enrollment Web site.  If the organization 
does not currently have a Primary Destination Point Administrator (PDPA) and access to NSLDS or 
FMS, the application process begins by selecting Initial Enrollment for Services.  For organizations 
with current access, the PDPA will use the PDPA Access to add this new NSLDS Batch enrollment 
file service. 
 

http://www.ifap.ed.gov/nsldsmaterials/LLS201203TechUpdate.html
http://www.ifap.ed.gov/nsldsmaterials/LLS201203TechUpdate.html
http://www.ifap.ed.gov/nsldsmaterials/LLS201203TechUpdate.html
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
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Initial Enrollment Process 

 

 

After selecting Initial Enrollment for Services, the lender or lender servicer will be directed to 
indicate their type of organization and provide organizational and demographic information. 
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Once organization and demographic information has been added, the lender or lender servicer will 
be directed to “Step Two: Destination Point services at your organization” to select application 
system(s)/service(s) to add. 
 
Clicking on the Next button after choosing the application system(s)/service(s) to add, the lender or 
lender servicers must enter their FSA assigned Lender/Servicer ID number, indicating if the ID 
number selected is the destination point for receiving files from NSLDS, and choosing an effective 
date of action. 
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Follow the remaining instructions for printing and providing the Signature Page that includes the 
signature of the destination point administrator completing the application as well as the CEO or 
President of the organization.  After the paperwork is signed, SAIG will e-mail the PDPA the user 
access information including an FSA User ID, instructions for initial authentication of the ID, and 
TG mailboxes associated with the approved services. 
 
PDPA Access to Add Service 
 
For organizations with current NSLDS access, the PDPA will log in to the SAIG Enrollment Site 
and choose “Manage Electronic Services”.   
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Next, select “Modify existing services for a Destination Point” and navigate to the Modify Existing 
Destination Point Services page: 
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Finalize the added application service by continuing through the pages to the Signature Page 
Instructions page and follow the instructions: 
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Result of SAIG Enrollment 
 
Regardless of the method used to add the NSLDS Batch, once SAIG assigns the service to your 
organization, they will notify NSLDS of the TG number approved for the enrollment batch process. 
The organization will then be established to receive notification files. A file will be delivered 
weekly to the designated mailbox using the file format discussed in the prior Technical Update and 
available in the NSLDS Record Layouts section on the IFAP Web site. Generally, these files are 
processed every Monday, following any data provider loads received over the weekend.   
 
New NSLDS Web Pages 
 
To further assist you in monitoring your borrowers, NSLDS has established two new Web pages on 
the NSLDS Professional Access Web site – Enrollment Push to Roster and Address History. 
 
Enrollment Push to Roster 
 
The “Enrollment Push to Roster” functionality allows you to add a student to a roster in order to 
receive a certified record of attendance at a particular school.  Start by entering the student 
identifiers and retrieving the Enrollment Summary page.  A new button has been added labeled 
“Enrollment Push to Roster.”  If you do not see that the school you believe the student is currently 
attending is listed or you believe the enrollment they have certified is incorrect (i.e., a report of 

https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
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never attended), click on the “Enrollment Push to Roster” button.  This will add the student to the 
school’s portfolio to appear on their next roster and on the enrollment maintenance online pages for 
certification. 
 

 
 
Enter the OPEID on the next page:  
 

 
 
Click on submit and you will see that the student was successfully added: 
 

 

Once the school receives their roster or updates enrollment online you will receive a record in your 
weekly notification file. 
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Address History 
 
The Address History page has been created to display the addresses that have been reported to 
NSLDS. Addresses are provided by schools, GAs, and the Department’s federal loan servicers.  In 
addition, students may provide addresses using a new page on the NSLDS Student Access Web site. 
Lenders may view these addresses via the NSLDS Professional Access Web site by accessing the 
Address History page under the Aid tab. 
 
The page displays a “Good” column which, when checked, indicates the source believes it to be a 
valid address.  You will also view the Effective Date, Address, and the reporting entity (“Source”). 

 

 
 
When more than one source has provided a permanent address for the student, all addresses in 
NSLDS can be viewed from this page.  You may choose to Display “All” or only those addresses 
marked as “Good” in the database. 
 
 
 
 
 

If you have any questions, please contact the NSLDS Customer Support Center at 
800/999-8219 or by e-mail at NSLDS@ed.gov. 

https://www.nsldsfap.ed.gov/nslds_FAP/default.jsp
mailto:NSLDS@ed.gov
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