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Introduction

The purpose of this document is to provide an overview of the Pay.gov ACH Funds Remittance
process for Guaranty Agencies participating in the Federal Family Education Loan Program
(FFEL). This process facilitates the collection of the following fees:

» GAFR (ED Form 2000)
» GA Recall Fee (ECMC Only)

ACH Funds Remittance

Process Overview
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Pre-Requisites

All users must be active in the ED FSA Financial Management System (FMS) and have the
“FSA FFEL GA Payment Submission” responsibility. The FSA/FMS Security access forms are
available under the GA section at: http://www.fp.ed.gov/fms.html.

Users with additional questions should contact the FMS Help Desk at 1-800-433-7327, option 3.
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http://www.fp.ed.gov/fms.html

Forms Overview
FFEL GAFR (ED Form 2000) Remittance Form Overview

Education (ED) will normally offset the amount that a guaranty agency (GA) owes ED against
the amount ED owes the agency. In most cases, this will result in the GA receiving a payment
for the difference. In the event that the GA still owes ED money, the GA must remit payment
immediately. With the Pay.gov feature, the GA representative will log into FMS and select the
FSA FFEL GA Payment Submission responsibility to access the FFEL GAFR (ED Form 2000)
Remittance Form to initiate an ACH payment.

Login Process
Open an Internet session, and navigate to the “FSA-FMS Oracle Application Links” page:

https://fsa-fms.ed.gov/

/= Federal Student Aid - Financial Management System - Windows Intemet Explorer = X

- e € https:/fsa-fims.ed.gov. u p Live Search R o~

File Edit View Favorites Toaols Help

77 Favorites | 95 @ Best of the Web @ Channel Guide & | Free Hotmail @& | Internet Explorer Mews @ Internet Start

25| - | @ Oracle Applications 11i I@Fe(leral Student Aid - Fi.. X | fi v B v = o v Pagev Safety~ Tools~ @~
Federal Student PROUD SPONSOR o I
I FINANCIAL MANAGEMENT SYSTEM
the AMERICAN MIND
dn OFFIGE of the S, DEPARTMERT of EDUCATION
+Terms of Use This is a Government system, to be used by authorized personnel only. If you use this

computer system, you should understand that all activities may be monitored and recorded
by automated processes and/or by Government personnel. Anyone using this system
expressly consents to such monitoring. Warning: If such monitoring reveals possible
evidence of criminal activity, monitoring records may be provided to law enforcement
officials. This system contains personal information protected by the Privacy Act of 1974
(as amended). If you use this computer system, you are explicitly consenting to be bound
by the Acts requirements and acknowledge the possible criminal and civil penalties for
violation of the Act.

) [ :soree | 1oissoree |

Copyright 2005. Federal Student Aid - Financial Management System.
Privacy Statement

Done & Local intranet | Protected Made: Off A~ Hes -

| s B B B Inhr.!... B Micr..™ 221

Click “I Agree”
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https://fsa-fms.ed.gov/

If your connectivity is fine and you have accessed FMS before, but you cannot access the FMS
website now: Please make sure that you have internet connectivity and make sure that you are
accessing the FMS through the following URL: https://fsa-fms.ed.gov.

If you receive the error message: ‘Login failed. Please verify your login information or contact the
system administrator’, you may be entering an incorrect User Name or password. Please try
again. If you do not remember your user name or password, call the FMS Help Desk at 1-800-
433-7327 Option #3 or email fms.operations@ed.gov so that they can help you.

For password resets, you will be required to provide your response to the “Shared Secret”
guestion that was requested on the form.

Login form will open:

/2 https/ffsa-fms.ed.gov/OA_HTML/AppsLocallogin jsp?requestUri=APPSHOMEPAGE&cancelUrl=https%3A%2F - Windows Internet Explorer

- . € https://fsa-fms.ed.gov/OA_HTML/AppsLacallogin jspfrequestUd=APPSHOMEPAGE2icancellil= = % u P Live Search

File Edit View Favorites Tools Help

{3 Favarites i::‘g & | Best of the Web | Channel Guide @ | Free Hotmail & | Internet Explorer Mews | Internet Start

29|, éOracleApplications 11i @https:_-"-"fsa-fms.e(l‘gov_-".‘. XI @ B - @ v Page~w Safetyv Toolsv '@"

ederaStucentd | v

4o OFFICE of the US. DEPARTMENT of ED

You are accessing a U.5. government information system, which includes this computer session, this computer network, all computers
connected to this network session. This information system is provided for U.S. government- authorlzed use only. Unauthorlzed or
improper use of this system may result in disciplinary action, as well as civil and criminal penalties. Personnel using remote access shall
not download or store gowvernment information on private Equlpment optical or digital media. By using this information system, you
understand and consent to the following: You have no reasonable expectation of privacy regarding any communications or data
transiting this information system. At any time, the government may monitor, intercept, search and seize any communication or data
transiting this information system. Any cummunlcatluns or data transiting this information system may be disclosed or used for any
purpose.

By logging on, I agree and consent to these terms and conditions.

Login

Username

Password

| Login
Copyright (c) 2008, Oracle. Allrights reserved
Privacy Statement
Done € Local intranet | Protected Mode: Off #3 v Hi -
| e . . . . 3 Inhr.!... B Micr... e ZL. I Ora... 3 GA ... oS H 8

Enter your User Name and Password, Click “Login”
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https://fsa-fms.ed.gov/
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The Navigator page will open allowing the user to select FSA FFEL GA Payment
Submission:

f‘ Oracle Applications Home Page - Windows Internet Explorer
e

& | https://fmspay.ed.gov:80 1 1/OA_HTML/OA jsp?0AFunc=0AHOMEPAGE

= e

File Edit View Favorites Tools Help
{‘?Favorites

i;‘g, & | Best of the Web | Channel Guide @ | Free Hotmail @& | Internet Explorer Mews | Internet Start
"_',é Oracle Applications Home Page

f v B v [ = v Pagew Safetyw Toolsw @+
L0 | mRouD SAgMsoR o : f
Eggg[§!§tﬂgnqg!mm“ s anmcanmimos E-BUsiness Suite
Logout Preferences Help
Logged In As PDEUTSCHO1
Navigator
| Edit Mavigator )
[ FSA FFEL GA Payment Submissio Please select a responsibility.
[ FSA GA Manager
[ FSA GA User
Worklist
[_Full List )
From Subject Sent
There are no notifications in this view.

@ TIP Vacation Rules - Redirect or auto-respond to notifications
@ TIP Worklist Access - Specify which users can view and act upon your notifications

Logout | Preferences | Help
Copyright (c) 2008, Oracle. Allrights reserved.

Privacy Statement

€& Lacal intranet | Protected Made: Off

d v EL00% -

acle Applic.. | < B0 C0Q®E F W] g40am

Microsoft Excel [ GA'PaygovF...

Select “FSA FFEL GA Payment Submission”
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/= Oracle Applications Home Page - Windows Internet Explorer =&

ifmspay.ed.govii0 LL/OA_HTIML/OA jsp?0AFunc=0AHOMEPAGE &takRegionApplicationld: + % P Live Search R~

File Edit View Favarites Toals Help

57 Favorites | 95 @ Best of the Web @ Channel Guide @ | Free Hotmail @& | Internet Explorer Mews g Internet Start

(& Oracle Applications Home Page f v B v ) @ v Pagew Safety v Tools~ @~
el | emoun srowson o : ;
E§g§E§!§tﬂgneTE!mmm swanerican o= E-Business Suite
Logout Preferences Help
Logged In As PDEUTSCHO1
Navigator
( Edit Mavigator )
[B]FSA FFEL GA Payment Submission| FSA FFEL GA Payment Submission
3 FSA GA Manager GAFR (ED Form 2000) Payment Submission
[ FSA GA User GA Recall Payment Submission
Worklist
[_Full List )
From Subject Sent
There are no notifications in this view.
& TIP Vacation Rules - Redirect or auto-respond to notifications
& TIP Worklist Access - Specify which users can view and act upon your notifications
Logout | Preferences | Help
Copyright (c) 2008, Oracle. Allrights reserved. Privacy Statement
€ Local intranet | Protected Maode: Off 45~ 7

Mailb... Microsoft Excel I GAPaygov F. /2 Oracle Applic...

Select “GAFR (ED Form 2000) Payment Submission’ to open the remittance form.
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FFEL GAFR (ED Form 2000) Remittance Procedures Cont’d

| £| Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012

|| File Edit view Folder Tools Window Help ORACLE

BY0  G28QP RAPDDHEHR LBPLHE?
© GAFR (ED Form "ayment Farm
[EZNEIUENIF ducational Credit Management (I) Corporation| Payment Status  |New
Period Name |Now-13 GA Code 927 Confirmation Mumber
Transaction Date |11-DEC-2012 Settlemnent Date
Payer Name |GA92?-[-=--- i I CreditM q () Corporation

Check Type |Business Account Type  |Checking

Routing Mumber

Account Murmber |
Check Mumber |

Errar Code |
I Error Details |
I Payment Amount

| Bubmit Payment )
|
|
|
|
|
Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012
[ [Ra] 0 il W A ! [<]

Enter the following fields into the form.
Field Definition
1. GA Name: This field is pre-populated based on user login credentials. If you have access to

multiple GA codes you may select your GA name using the drop-down box. The three-digit GA
Code will automatically populate.

N

Submitted, In-Transit, Accepted, Returned, or Retired.

Period Name: The applicable fiscal month associated with the payment.

Confirmation Number: FMS assigns a Confirmation Number to each payment upon submission.
Transaction Date: This field is populated with the System Date for each new payment.
Settlement Date: This field will be populated once a payment clears and settlement information is
provided to FMS by Pay.gov

Payer Name: This field is system-populated.

Check Type and Account Type: These fields are defaulted to Business/Checking.

o0, ®

o~

Payment Status: This system-populated field tracks the status of each GA payment. Values include

9. Routing Number: Mandatory free entry field. An incorrect Routing Number will result in validation

failure upon submission. Entries must be 9 digits.

FederalStudentAid | ansasn.
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10. Account Number: Mandatory free entry field. Incorrect Account Number will result in return of
settlement — Lender will be notified upon retirement of payment. Maximum field size = 24 characters.

11. Check Number: Optional free entry field

12. Error Code and Message: This field will display the specific failure type if a payment is rejected.

13. Error Detail: This field will provide additional error information for rejected payments.

14. Payment Amount: Enter the amount of the payment.

Click “Submit Payment” button.

Payment Confirmation Summary window will be displayed:

éOraae Appli;ations - Copy of Production to FMSPAY on 25-0OCT-2012 EEE |
File Edit View Folder Tools window Help ORACLE
HY0 U BBSP RN ER LEDD G 2

O GAFR (ED Form aymment Form

GA Name Educati | Credit M q t {I) Corporation Payment Status  New

Period Name Dec-13 GA Code 927 Canfirmatian Murnbar

© Decision

Transaction Date 12-DEC-2012

Payer Name GA927 Educational Credit \j Please Confirm the information in the payment surnmary is

corract
Check Type  Business Account - Click Confirm button to authorize the payment
Routing Mumber 042000424 submission

- Click Cancel button to go back to the remittance
Accaunt Number 123456789 form ta correct information
Check Mumber
| Errar Code Payment Sumrmary :

Payer Narme: GAI27-Educational Credit Management ([}
Corparation
I Payment Amount 200.00 Payment Amount:200.00
Account Type:Business Checking
Routing Mumber:042000424
I FPayment Source: GAFR

Account Mumber: 123456783

Error Details

Canceal

Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012

[ [ 0 [Tl GA P 0

2]
(I8

Read and confirm the Payer Name, Payment Amount, Routing Number and Account Number
fields are correct. To return to the remittance form and adjust payment details, click on the
“Cancel” button. Otherwise, click on “Confirm”.

Federal Student e
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The Payment Confirmation Summary window will close and Remittance form will reopen:

— —
| £| Oracle Applicaticns - Copy of Production to FMSPAY cn 25-0CT-2012

2P0 CEBSP ADD L =

O GAFR (ED Farn nent Farm

[EZNEIUENIF ducational Credit Management (I) Corporation| Payment Status |In-Transit
Period Name |Dec-13 GA Code 927 Confirmation Number |GAFR20121212448

Transaction Date ,m Settlement Date ,7
Payer Name |GA92?-[-=--- i I CreditM q () Corporation
Check Type ’W Account Type W

Routing Mumber 042000424

Account Mumber |””””ﬁ?39

Check Mumber |
| Errar Code |

Error Details |

|| Payment Amount|200.00

| Bubmit Payment

FRM-40400: Transaction complete: 1 records applied and saved. \ ]

f ) - = e | 1 ’ |
-+ =<l B R B B . Microsoft.. || /= 2 Intem... ~| [ OracleA.. | [0 GAPayg.. | < g% ® &) 1218eM

Note the following:
e Payment Status will change to “In Transit”;

o Confirmation Number will be generated; please write this number down for future
reference.

e Account Number will be partially masked, showing only the last 4 digits; and
e Submit button will be disabled.

Federal Student e
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FFEL GAFR (ED Form 2000) Remittance Query Procedures

Enter into Query mode through the following steps: View; Query by Example; Enter (or press
F11)

The Form will enter query mode:

| £:| Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012

AYvO GEBSPI R IDLH LD E

yiment Farm

GA Name | Payment Status

Period Name G4 Code Caonfirmation Mumber

Transaction Date ,7 Settlernent Date
Payer Mame |
Check Type Account Type

Routing Murnber

||

I

I Accaount Mumber |

| Check Murnber |
Error Code |

Error Details |

I Payment Amount

| Submit Payment

En_t_er aquery; press Ctrl+F11 to execute, F4 to cancel. ‘

:: =] =2 B B B [0 2 Micr.. =" Fd Microsof... | [ GA Payg... 2 2nter.. ¥ B OradleA.. € Er/ECQE Fw nam

Enter a Confirmation Number and run query through the following steps: View; Query by
Example; Run (or press ‘Ctrl” F11):

Federal Student PROUD SFONSOR of
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Y on 25-OCT-2012

JEile Edit “iew Folder Tools Window Help

ORACLE

BSP XD L ADD DG

nt Farm

[EXSVETUERIF ducational Credit Management (I) Corporation| Payment Status  |Completed
Period Name |Dec-13 GA Code 927 Confirmation Number |GAFR20121212448

Transaction Date |12.DEC-2012 Settlement Date

Payer Mame |GA92?-[ lucational Credit Manag t (I} Corporation

Check Type |Business Account Type  [Checking
Routing Mumber (042000424

Account Mumber |’”""’”ﬁ?39
Check Mumber |
Error Code |

Error Details |

Payment Amount|[200

| Submit Payment

|
|
i
Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012
[ [ 0 X A A [T] GA'P e 18 0P
Payment information and Payment Status will appear.
Federal Student PROUD SFONSOR of
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FFEL GA Recall Remittance Form Overview (ECMC FSB)

ECMC is required to remit monthly 100% of the Federal Service Bureau Federal Reserve Fund. The

supporting documentation should be sent to the GAR mailbox, but payment shall be remitted using
pay.gov.

From the Navigator page:

fj Oracle Applications Home Page - Windows Internet Explorer
& e

€ | https://fmspay.ed.gov:30 LL/OA_HTML/OA jsp ?20AFunc=0AHOMEPAGE ZakRegionApplicationld: g

= X
| X D Live Search L -
4] %]

File Edit View Favarites Toals Help

57 Favorites | 95 @ Best of the Web @ Channel Guide @ | Free Hotmail @& | Internet Explorer Mews g Internet Start

(& Oracle Applications Home Page

FederalStudent Aic

As GFFICE o7 bea U8 DEFSETMENT af EOUSATION

& B - = Eé ~ Page v Safety v Toals = -@-v

teanencnames E-Business Suite

Logout Preferences Help
Logged In As PDEUTSCHO1
Navigator
( Edit Mavigator )
[B]FSA FFEL GA Payment Submission| FSA FFEL GA Payment Submission

3 FSA GA Manager GAFR (ED Form 2000) Payment Submission
[C1 ESA GA User

GA Recall Payment Submission

Worklist

Full List )
From Subject Sent
There are no notifications in this view.

& TIP Vacation Rules - Redirect or auto-respond to notifications
@ TIP Worklist Access - Specify which users can view and act upon your notifications

Logout | Preferences | Help
Copyright (c) 2008, Oracle. Allrights reserved.

Privacy Statement

€ Local intranet | Protected Made: Off fa v 0 -
e EEZERER T Ehmnboc-Mab. Whicrosoft Excel || [ GA Paygov Fo. || /3 Oracle Applic.. | ¢ B[l 0@ = Eu) 851 AM

Select “GA Recall Payment Submission”, click to open the remittance form.

Feg?ra | StUdent PROUD SPONSOR of
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GA Recall Remittance Form Procedures

| 2] Oracle Applications - Capy of Production ta FMSPAY on 25-0CT 2012 |

| Fila Edit view Folder Tools ‘Window Help ORACLE
O GA Recall Payment submission .-
[EXSVETUERIF ducational Credit Management (I) Corporation| Payment Status  |New
Period Name |Now-12 GA Code 927 Caonfirmation Mumber
Transaction Date |11-DEC-2012 Settlement Date
Payer Mame |GA92?-[ lucational Credit Manag t (I} Corporation
Check Type |Business Accourt Type |Checking
Routing Murnber

Account Mumber |
Check Mumber |

Error Code |
I Error Details |
I Payment Amount
I | Submit Payment )
|
|
|
|
I |
Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012
[ [ 0 i [T GA'P A i [<] 0:02 A

Enter the following fields into the form:
Field Definition
1.  GA Name: This field is pre-populated based on user login credentials. If you have access to

multiple GA codes you may select your GA name using the drop-down box. The three-digit GA
Code will automatically populate.

2. Payment Status: This system-populated field tracks the status of each GA Recall payment.
Values include Submitted, In-Transit, Accepted, Returned, or Retired.

3. Period Name: The applicable month in which ECMC is reimbursing ED.

4.  Confirmation Number: FMS assigns a Confirmation Number to each payment upon submission.

5. Transaction Date: This field is populated with the System Date for each new payment.

6.  Settlement Date: This field will be populated once a payment clears and settlement information is
provided to FMS by Pay.gov.

7.  Payer Name: This field is system populated.

8.  Check Type and Account Type: These fields are defaulted to Business/Checking.

9. Routing Number: Mandatory free entry field. An incorrect Routing Number will result in

validation failure upon submission. Entries must be 9 digits.

Fe deral Student PROUD SFONSOR of
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10. Account Number: Mandatory free entry field. An incorrect Account Number will result in return
of settlement — GA will be notified upon retirement of payment. Maximum field size = 24
characters.

11. Check Number: Optional free entry field.

12.  Error Code and Message: This field will display the specific failure type if a payment is rejected.

13. Error Detail: This field will provide additional error information for rejected payments.

14.  Payment Amount: Please enter the amount of the payment being made.

Click “Submit Payment” button.

Payment Confirmation Summary window will be displayed:

| £| Oracle Appll'cat[on - Copy of Production to FMSPAY on 25-0CT-2012

| File Edit view Folder Tools ‘Window Help ORACLE

ATILEEY Y ID LT IV YL K
gion
GA Name Educational Credit Manag t () Corporation Payment Status  New
Period Name Now-12 GA Code 927 Confirmation Mumber

‘© Decision

Transaction Date 11-DEC-2012

Payer Name GA927-Educational Credit \j Please Confirrn the information in the payment summary is
correct

|
Check T Business
e U= Account - Click Confirm button to autharize the payment
Routing Mumber 042000424 submission
Account Number 987654321 - Click Cancel button to go back to the remittance
Check Mumber form to correct information
Errar Code Payment Summary
l Errar Details Payer Name:GAIZ7-Educational Credit Management ()

Corporation
FPayment Amount:200.00
Account Type:Business Checking
Routing Nurnber042000424
Account Mumber 987654321

Payment Amount 200,00

Cancel

Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012
[ [ 0 X [T GAP A A e 12 0:04 A

Read and confirm the Payer Name, Payment Amount, Routing Number and Account Number
fields are correct. To return to the remittance form and adjust payment details, click on the
“Cancel” button. Otherwise, click on “Confirm”.

Federal Student e
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The Payment Confirmation Summary window will close and Remittance form will reopen:

&) Oracle Applications - Copy of Producton to FMGPAY on 25 OCT 20120
& PP

|| File Edit Wiew Folder Tools Window Help ORACLE

[EXSETUENIF ducational Credit Management (I) Corporation| Payment Status  |In-Transit
Period Name |Nov-12 GA Code 927 Confirmation Number |GARCZ0121211445

Transaction Date |11-DEC-2012 Settlement Date

Payer Mame |GA92?-[ lucational Credit Manag t (I} Corporation

|
I Check Type |Business Accourt Type |Checking

Routing Mumber (042000424

Account Number |”””’*4321

Check Mumber |

Error Code |
l Error Details |
l Payment Amount|200,00
l { Submit Payment
|
|
|
|
F_R_[\d—atDatDD:Transaction complete: 1 records applied and saved. Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012
[ [Rs 0 i [Tl GAP &) A 40 9:04 A

Note the following:
e Payment Status will change to “In Transit”;
o Confirmation Number will be generated; please write this number down for future
reference.
e Account Number will be partially masked, showing only the last 4 digits; and
e Submit button will be disabled.

Federal Student e

FFICE of the U.S. DEPARTMENT of EDUCATION 16



GA Recall Remittance Query Procedures

Enter into Query mode through the following steps: View; Query by Example; Enter (or press
F11)

The Form will enter query mode:

| £:| Oracle Applications - Copy of Production to FMSPAY on 25-0CT-2012

AYvO GEBSPI R IDLH LD E

yiment Farm

GA Name | Payment Status

Period Name G4 Code Caonfirmation Mumber

Transaction Date ,7 Settlernent Date
Payer Mame |
Check Type Account Type

Routing Murnber

||

I

I Accaount Mumber |

| Check Murnber |
Error Code |

Error Details |

I Payment Amount

| Submit Payment

En_t_er aquery; press Ctrl+F11 to execute, F4 to cancel. ‘

i': | "~ . . . . == m?l\mcr... ~ "l Microsof.- I GAPayg..- /2 2 Inter...  ~ DracleA‘.. < gilﬂ QF Ee1132aMm

Enter a Confirmation Number and run query through the following steps: View; Query by
Example; Run (or press ‘Ctrl” F11):

Federal Student PROUD SFONSOR of

An OFFICE of the U.S. DEPARTMENT of EDUCATION 17



(| 2] Oracle Applications - s [SPAY on 25 OCT 2012
Il ile Ecit wiew Folder Tools Window Help ORACLE
BSGP/ LR EH LED DG

n

[EXSVETUERIF ducational Credit Management (I) Corporation| Payment Status  |Completed
Period Name |Nov-12 GA Code 927 Confirmation Number |GARC20121211445

Transaction Date ,m SeilleieR Befs ,7
| Payer Name |GA92?-[ lucational Credit Manag t (I} Corporation
Check Type W Accourt Type W
Routing Mumber (042000424
Account Number |”””’*4321
Check Mumber |
| Errar Code |

Error Details |

Payment Amount|[200
| Submit Payment

o | =2 B B B [ nbox - ... Fd Microsof... ' [ GAPayg.. | /o 2 Inter... ET % LE F 006 AM

Payment information and Payment Status will appear.

Questions? — Please send all questions to the FSA_GAR@ed.gov mailbox.

Federal Student PROUD SFONSOR of
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