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Introduction 
 
The purpose of this document is to provide an overview of the Pay.gov ACH Funds Remittance 
process for Guaranty Agencies participating in the Federal Family Education Loan Program 
(FFEL). This process facilitates the collection of the following fees:  
 
 GAFR (ED Form 2000) 
 GA Recall Fee (ECMC Only) 

 
ACH Funds Remittance 
 
Process Overview 

 
 
 
Pre-Requisites 
All users must be active in the ED FSA Financial Management System (FMS) and have the 
“FSA FFEL GA Payment Submission” responsibility.  The FSA/FMS Security access forms are 
available under the GA section at: http://www.fp.ed.gov/fms.html. 
 
Users with additional questions should contact the FMS Help Desk at 1-800-433-7327, option 3.  

http://www.fp.ed.gov/fms.html
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Forms Overview 
FFEL GAFR (ED Form 2000) Remittance Form Overview 
 
Education (ED) will normally offset the amount that a guaranty agency (GA) owes ED against 
the amount ED owes the agency.  In most cases, this will result in the GA receiving a payment 
for the difference.  In the event that the GA still owes ED money, the GA must remit payment 
immediately.   With the Pay.gov feature, the GA representative will log into FMS and select the 
FSA FFEL GA Payment Submission responsibility to access the FFEL GAFR (ED Form 2000) 
Remittance Form to initiate an ACH payment. 

Login Process 
Open an Internet session, and navigate to the “FSA-FMS Oracle Application Links” page: 
 

https://fsa-fms.ed.gov/ 
 
 

 
 

Click “I Agree”  
 

https://fsa-fms.ed.gov/
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If your connectivity is fine and you have accessed FMS before, but you cannot access the FMS 
website now:  Please make sure that you have internet connectivity and make sure that you are 
accessing the FMS through the following URL: https://fsa-fms.ed.gov.  

If you receive the error message: ‘Login failed. Please verify your login information or contact the 
system administrator’, you may be entering an incorrect User Name or password.  Please try 
again.  If you do not remember your user name or password, call the FMS Help Desk at 1-800-
433-7327 Option #3 or email fms.operations@ed.gov so that they can help you.   

 For password resets, you will be required to provide your response to the “Shared Secret” 
question that was requested on the form. 

 
 

Login form will open: 
 

 
 

Enter your User Name and Password, Click “Login”  
 

 

https://fsa-fms.ed.gov/
http://www.fp.ed.gov/fp/Documents%20and%20Settings/eptmagro/Local%20Settings/Temporary%20Internet%20Files/OLK19/fms.operations@ed.gov
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The Navigator page will open allowing the user to select FSA FFEL GA Payment 
Submission: 

 

 
 

Select “FSA FFEL GA Payment Submission” 
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Select “GAFR (ED Form 2000) Payment Submission” to open the remittance form. 
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FFEL GAFR (ED Form 2000) Remittance Procedures Cont’d 
 

 
 
Enter the following fields into the form.  
 
Field Definition 
 
1. GA Name:  This field is pre-populated based on user login credentials.  If you have access to 

multiple GA codes you may select your GA name using the drop-down box.  The three-digit GA 
Code will automatically populate.  

2. Payment Status:  This system-populated field tracks the status of each GA payment.  Values include 
Submitted, In-Transit, Accepted, Returned, or Retired. 

3. Period Name: The applicable fiscal month associated with the payment. 
4. Confirmation Number: FMS assigns a Confirmation Number to each payment upon submission. 
5. Transaction Date:  This field is populated with the System Date for each new payment. 
6. Settlement Date: This field will be populated once a payment clears and settlement information is 

provided to FMS by Pay.gov 
7. Payer Name:  This field is system-populated. 
8. Check Type and Account Type:  These fields are defaulted to Business/Checking. 
9. Routing Number: Mandatory free entry field.  An incorrect Routing Number will result in validation 

failure upon submission.  Entries must be 9 digits. 
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10. Account Number: Mandatory free entry field.  Incorrect Account Number will result in return of 
settlement – Lender will be notified upon retirement of payment. Maximum field size = 24 characters. 

11. Check Number: Optional free entry field 
12. Error Code and Message: This field will display the specific failure type if a payment is rejected. 
13. Error Detail:  This field will provide additional error information for rejected payments. 
14. Payment Amount: Enter the amount of the payment. 
 
Click “Submit Payment” button. 
 
 
Payment Confirmation Summary window will be displayed: 
 

 
 
Read and confirm the Payer Name, Payment Amount, Routing Number and Account Number 
fields are correct.  To return to the remittance form and adjust payment details, click on the 
“Cancel” button.  Otherwise, click on “Confirm”. 
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The Payment Confirmation Summary window will close and Remittance form will reopen: 
 

 
 
 
Note the following: 

• Payment Status will change to “In Transit”; 
• Confirmation Number will be generated; please write this number down for future 

reference. 
• Account Number will be partially masked, showing only the last 4 digits; and 
• Submit button will be disabled. 
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FFEL GAFR (ED Form 2000) Remittance Query Procedures 
 
Enter into Query mode through the following steps: View; Query by Example; Enter (or press 
F11) 
 
The Form will enter query mode: 
 

 
 
Enter a Confirmation Number and run query through the following steps: View; Query by 
Example; Run (or press ‘Ctrl’ F11): 
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Payment information and Payment Status will appear. 
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FFEL GA Recall Remittance Form Overview  (ECMC FSB) 
 
ECMC is required to remit monthly 100% of the Federal Service Bureau Federal Reserve Fund.  The 
supporting documentation should be sent to the GAR mailbox, but payment shall be remitted using 
pay.gov. 
 

From the Navigator page: 
 

 
 
 
 
Select “GA Recall Payment Submission”, click to open the remittance form. 
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GA Recall Remittance Form Procedures 
 

 
 
 
Enter the following fields into the form: 
 
Field Definition 
 
1. GA Name:  This field is pre-populated based on user login credentials.  If you have access to 

multiple GA codes you may select your GA name using the drop-down box.  The three-digit GA 
Code will automatically populate.  

2. Payment Status:  This system-populated field tracks the status of each GA Recall payment.  
Values include Submitted, In-Transit, Accepted, Returned, or Retired. 

3. Period Name: The applicable month in which ECMC is reimbursing ED. 
4. Confirmation Number: FMS assigns a Confirmation Number to each payment upon submission. 
5. Transaction Date: This field is populated with the System Date for each new payment. 
6. Settlement Date:  This field will be populated once a payment clears and settlement information is 

provided to FMS by Pay.gov. 
7. Payer Name:  This field is system populated.  
8. Check Type and Account Type:  These fields are defaulted to Business/Checking. 
9. Routing Number:  Mandatory free entry field.  An incorrect Routing Number will result in 

validation failure upon submission.  Entries must be 9 digits. 
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10. Account Number: Mandatory free entry field.  An incorrect Account Number will result in return 
of settlement – GA will be notified upon retirement of payment.  Maximum field size = 24 
characters.   

11. Check Number: Optional free entry field. 
12. Error Code and Message: This field will display the specific failure type if a payment is rejected. 
13. Error Detail: This field will provide additional error information for rejected payments. 
14. Payment Amount: Please enter the amount of the payment being made. 
 
 
 
Click “Submit Payment” button. 
 
Payment Confirmation Summary window will be displayed: 
 

 
 
Read and confirm the Payer Name, Payment Amount, Routing Number and Account Number 
fields are correct.  To return to the remittance form and adjust payment details, click on the 
“Cancel” button.  Otherwise, click on “Confirm”. 
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The Payment Confirmation Summary window will close and Remittance form will reopen: 
 

 
 
Note the following: 

• Payment Status will change to “In Transit”; 
• Confirmation Number will be generated; please write this number down for future 

reference. 
• Account Number will be partially masked, showing only the last 4 digits; and 
• Submit button will be disabled. 
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GA Recall Remittance Query Procedures 
 
Enter into Query mode through the following steps: View; Query by Example; Enter (or press 
F11) 
 
The Form will enter query mode: 
 

 
 
Enter a Confirmation Number and run query through the following steps: View; Query by 
Example; Run (or press ‘Ctrl’ F11): 
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Payment information and Payment Status will appear. 
 
 
 
Questions? – Please send all questions to the FSA_GAR@ed.gov mailbox. 

mailto:FSA_GAR@ed.gov
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