TCS TREAS 449 – WHAT DOES IT MEAN?

Background

The Department of Treasury has the authority to offset payments made by one federal agency to satisfy debts owed to another federal agency.  This authority exists under the Treasury Offset Program (TOP), and is accomplished by a match of Tax ID’s or SSN’s.  For more information, please go to the following site: http://fms.treas.gov/debt/top.html.

Contacting TOP

If you see  “TCS TREAS 449” on your payment, you will need to contact the Treasury Offset Program Call Center at 1-800-304-3107, and select the option “to find out if an offset has, or will, occur.”  You will be prompted to provide the Tax ID Number or Social Security Number associated with the payment.  You will then receive an agency name and contact number to obtain further information.

Contacting the Offsetting Agency

Using the information provided by TOP, contact the federal agency that requested the offset.  Let them know that you are seeking information on a TOP offset.  That agency is then responsible for explaining why the money was deducted from the original payment.
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